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WHO WE ARE

The Arizona Department of Health Services is committed to the health and wellness
of all Arizonans as we provide public health services for their entire lifecycle. Many
people often don't recognize the impact that public health has on every facet of our
daily lives. Through this report, we will show the many ways we help improve the
lives of all Arizonans by:

Controlling epidemics

Educating people on healthy habits, such as nutritious eating and getting

physical activity

Assisting people with tobacco cessation and disease self management

Ensuring safe food and water

Testing virtually all newborns for metabolic disorders

Improving access to physical and behavioral health

Responding to public health emergencies

Monitoring hospitals, nursing homes, assisted living centers, ambulances,

child care centers & other licensed facilities and professionals

e Documenting every vital event in Arizona including all births, deaths and
adoptions

We also operate the Arizona State Hospital (ASH), which provides high acuity,
inpatient psychiatric services to our state's most vulnerable residents. ADHS is
proud to be a part of Arizona's strong public health system, providing safe parks,
clean air, clean water, safe meals and a healthy environment to raise our families.
The work we do truly adds value to our state and brings health and wellness to all
Arizonans.
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PRIORITIES

Preparing for and Responding to Public Health Threats and Emergencies in
Arizona

Promoting the Health and Wellness of All Arizonans

Protecting and Regulating Health and Child Care Services

Assessing the Health Status of Arizona

Providing Safe, Effective and Compassionate Psychiatric Care to Those Who
Suffer From Mental Illnesses

Providing an Excellent Customer Experience



STRATEGIC MAP 2018-2023

The Strategic Map provides ADHS with a clear strategic direction over the next five
years, a path for implementing the strategy and an effective approach for
community involvement. The Strategic Map allows the entire agency to come
together under the single public health umbrella concentrating on activities and
resources that will achieve better outcomes.
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PROTECTING PUBLIC HEALTH

Preparing for and Responding to Public Health Threats and Emergencies in Arizona

Published an updated Targeted Lead Screening Plan, accompanied by an
interactive lead risk map to support parents in better understanding their
children's risk for lead poisoning.

Updated rules for reporting and controlling communicable diseases in
Arizona, improving public health's ability to respond to infectious disease
threats.

Introduced our Environmental Public Health Tracking Portal, a web-based
interactive tool to improve public health data availability and drive informed
interventions.

Obtained $3.1 million in federal funding to support a comprehensive opioid/
naloxone program for first responders.

Launched Healthy Kids AZ, a mobile app to provide infectious disease and
injury prevention resources for schools nurses and child care staff.

Began testing for Severe Combined Immunodeficiency Syndrome (SCID)
through our Laboratory's Newborn Screening Program.

The State Public Health Laboratory began offering post-mortem toxicology
testing to support county medical examiners in screening for drugs of abuse,
including opioids

11 5,902 1,103,940

HEOC Activations/Responses Doses of Naloxone Lab Tests Performed

Administered by
EMS and first responders

2,612,413 3,166,571

Doses of Vaccine to Protect Against Hospital Discharges Recorded
Vaccine-Preventable Diseases (VPDs)

15 153 121,500

Trauma Centers Designated Outbreaks Investigated Disease Reports Tracked



https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/childhood-lead/2018-targeted-lead-screening-plan.pdf
http://www.azhealth.gov/gis/childhood-lead
http://azdhs.gov/reporting
https://www.azdhs.gov/preparedness/epidemiology-disease-control/environmental-health/environmental-public-health-tracking/epht-explorer.php
https://www.azdhs.gov/preparedness/epidemiology-disease-control/environmental-health/environmental-public-health-tracking/epht-explorer.php
https://itunes.apple.com/us/app/healthy-kids-az/id1259476683?mt=8
https://www.azdhs.gov/preparedness/state-laboratory/newborn-screening/index.php

PROMOTING THE HEALTH AND
WELLNESS OF ALL ARIZONANS

e The ASHLine trained more than 1,300 healthcare providers on clinical
practices and systems protocols for improving tobacco cessation rates.

e Mortality rates of three of the four leading disease-related causes of death
(cancer, chronic lower respiratory disease-CLRD, and Alzheimer's Disease)
were reduced beyond program goals.

e New applications for the State Loan Repayment Program increased 100%
from FY16 to FY17. About 42% of applications were from rural providers.

e Significant decline in children participating in the WIC program who are
overweight and obese.

e Improved lactation support in Arizona by increasing the number of
International Board-Certified Lactation Consultants (IBCLCs) to a total of 32
from a home visiting cohort and mentoring program.

49,372 55,765 28
Home Visits to At-Risk HIV Tests Administered Anti-TobaccoYouth Coalitions
Families Through ADHS Prevention Across Arizona
Efforts
85.6% 204 60.1% $8,600,000

of Mothers Screened Employers Reduction in Teen of Fruits and

for Maternal Depression Recognized as Birth Rates in Vegetables
Within the First 6 Healthy Arizona Provided to Mothers,
Months Postpartum Worksites Past 10 Years Children and Babies




PUBLIC HEALTH LICENSING

Protecting and Regulating Health and Child Care Services

e ADHS responded to 99% of high priority complaints on time during 2018, an
important tool to keep Arizonans safe in licensed facilities.

e Delivering excellent customer service, ADHS Public Health Licensing reduced
the time it takes to process an initial application 78% across all license types.

e Successfully integrated the functions of the Arizona Radiation and Regulatory
Agency into ADHS, achieving reductions in survey backlogs and application
processing times.

80,450 12,610 4,452
Applications Processed Surveys Conducted Complaints Investigated
1,207 186,002 99%
Ambulance Inspections Certified Medical Marijuana | Of Child Care Centers and
Patients Group Homes are Empower
Providers




ARIZONA STATE HOSPITAL

Providing Safe, Effective and Compassionate Psychiatric Care to Those Who Suffer
From Mental Illnesses at the (ASH)

e High acuity, long term inpatient psychiatric care provided to persons with

mental illness.

e Three distinct facilities operated on ASH's campus: civil, forensic, and the
Arizona Community Protection and Treatment Center (ACPTC).
Civil and forensic campuses accredited by The Joint Commission.
Civil campus certified by the Centers for Medicare and Medicaid Services

(CMS).

358

Unique Patients Served

188,424

72,207,200

Clinical Services Provided Dollars in Operating Budget

28,837

Visitors to ASH

626

Average Number of Employees




PROVIDING AN EXCELLENT CUSTOMER
EXPERIENCE

e Continued implementation of the Arizona Management System agency wide,
resulting in:
o Reduced application time for residential facility licenses from 50 to 17
days.
Provided prevention services to 100% of high risk suspect Zika cases.
Improved electronic lab transmissions through automated process
automatically matching 60% of received records and reducing process

time.
171 86% 480
New Employees Completed | of Services Provided Online Public Records Requests
CQI 101 Completed
141 332

Subpoenas/Court Orders Completed Media Stories Involving ADHS




AZ HEALTH STATUS

Assessing the Health Status of Arizona

81,826

Births Registered in CY2018

60,768

Deaths Registered in CY2018

Abortion Report, 2016

Advance Vital Statistics, 2017
Annual Child Fatality Review
Report on 2016 Arizona Deaths
(November 2017)

Annual Report for the Arizona
Biomedical Research
Commission, 2017-2018

Arizona Melanoma Profile 2017
Arizona Nutrition Network FFY16
Annual Evaluation Report,
January 2017

Arizona Opioid Emergency
Response- June 2017- June 2018
Arizona Title V Maternal and
Child Health Needs Assessment
Update Summary.
FY2017/FY2019

ASHLine Annual Report, 2018
Diabetes Burden Report 2018
Food Safety and Environmental
Services Annual Report

Health Status Profile of American
Indians in Arizona

HIV/AIDS Epidemiology Annual
Report, 2018

Hospital Chargemaster
Transparency, 2017

Hospital Inpatient Discharges &
Emergency Room Visits Statistics

Immunization Coverage Level
Summaries by County and
School

Injury Mortality

Observations of Youth
E-Cigarette Use in Arizona
Opioid Report, 2017

Poisonings Among Arizona
Residents, 2016

Population Denominators
Prehospital Medications Given by
Year 2013 - 2017

Prescription Opiate Poisonings
among Arizona Residents, 2015
Resident Birth/Death Trends
Smoke-Free Arizona Annual

Report, 2018
State Trauma Advisory Board

Report, 2017

STD Annual Report, 2016

TB Cases and Case Rates by
County, 2016

Traumatic Brain Injuries Among
Arizona Residents, 2016

2017 Arizona Immunization
Coverage Status

Vaccine Preventable Disease

Report, 2017
Valley Fever Report, 2017

For addition reports please visit the reports website.



https://www.azdhs.gov/documents/preparedness/public-health-statistics/abortions/2016-arizona-abortion-report.pdf
http://localhost/documents/preparedness/public-health-statistics/abortions/2016-arizona-abortion-report.pdf
https://pub.azdhs.gov/health-stats/report/avs/avs17/pdf/avs2017.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/child-fatality-review-annual-reports/cfr-annual-report-2017.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/child-fatality-review-annual-reports/cfr-annual-report-2017.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/child-fatality-review-annual-reports/cfr-annual-report-2017.pdf
http://localhost/documents/prevention/womens-childrens-health/reports-fact-sheets/child-fatality-review-annual-reports/cfr-annual-report-2017.pdf
https://www.azdhs.gov/documents/biomedical/annual-reports/2018-annual-report.pdf
https://www.azdhs.gov/documents/biomedical/annual-reports/2018-annual-report.pdf
https://www.azdhs.gov/documents/biomedical/annual-reports/2018-annual-report.pdf
http://localhost/documents/biomedical/annual-reports/2018-annual-report.pdf
https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/cancer-prevention-control/data-manuals-forms/arizona-melanoma-profile.pdf
http://localhost/documents/prevention/tobacco-chronic-disease/cancer-prevention-control/data-manuals-forms/arizona-melanoma-profile.pdf
https://www.eatwellbewell.org/uploads/media/documents/ffy16-aznn-annual-evaluation-report_print-v2.0pdf.pdf
https://www.eatwellbewell.org/uploads/media/documents/ffy16-aznn-annual-evaluation-report_print-v2.0pdf.pdf
https://www.eatwellbewell.org/uploads/media/documents/ffy16-aznn-annual-evaluation-report_print-v2.0pdf.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/injury-prevention/opioid-prevention/2017-opioid-emergency-response-report.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/injury-prevention/opioid-prevention/2017-opioid-emergency-response-report.pdf
http://localhost/documents/prevention/womens-childrens-health/injury-prevention/opioid-prevention/2017-opioid-emergency-response-report.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/title-v/fy2017-fy2019-title-v-needs-assessment-update-summary.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/title-v/fy2017-fy2019-title-v-needs-assessment-update-summary.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/title-v/fy2017-fy2019-title-v-needs-assessment-update-summary.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/title-v/fy2017-fy2019-title-v-needs-assessment-update-summary.pdf
http://localhost/documents/prevention/womens-childrens-health/reports-fact-sheets/title-v/fy2017-fy2019-title-v-needs-assessment-update-summary.pdf
https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/tobacco-free-az/reports/2018-ashline-annual-report.pdf
http://localhost/documents/prevention/tobacco-chronic-disease/tobacco-free-az/reports/2018-ashline-annual-report.pdf
https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/diabetes/reports-data/diabetes-burden-report-2018.pdf
http://localhost/documents/prevention/tobacco-chronic-disease/diabetes/reports-data/diabetes-burden-report-2018.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/food-safety-environmental-services/annual-reports/fy2018-activity-summary.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/food-safety-environmental-services/annual-reports/fy2018-activity-summary.pdf
http://localhost/documents/preparedness/epidemiology-disease-control/food-safety-environmental-services/annual-reports/fy2018-activity-summary.pdf
http://pub.azdhs.gov/health-stats/report/hspam/index.php
http://pub.azdhs.gov/health-stats/report/hspam/index.php
https://www.azdhs.gov/preparedness/epidemiology-disease-control/disease-integration-services/index.php#hiv-epidemiology-reports
https://www.azdhs.gov/preparedness/epidemiology-disease-control/disease-integration-services/index.php#hiv-epidemiology-reports
http://localhost/preparedness/epidemiology-disease-control/disease-integration-services/index.php#hiv-epidemiology-reports
https://www.azdhs.gov/director/reports/annual/documents/azhealthstatus/hospital-chargemaster-transparency.pdf
https://www.azdhs.gov/director/reports/annual/documents/azhealthstatus/hospital-chargemaster-transparency.pdf
http://localhost/director/reports/annual/documents/azhealthstatus/hospital-chargemaster-transparency.pdf
http://pub.azdhs.gov/health-stats/hip/index.php
http://pub.azdhs.gov/health-stats/hip/index.php
https://app.azdhs.gov/IDRReportStats
https://app.azdhs.gov/IDRReportStats
https://app.azdhs.gov/IDRReportStats
http://pub.azdhs.gov/health-stats/report/im/index.php
https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/tobacco-free-az/observations-youth-cigarette-use.pdf
https://www.azdhs.gov/documents/prevention/tobacco-chronic-disease/tobacco-free-az/observations-youth-cigarette-use.pdf
http://localhost/documents/prevention/tobacco-chronic-disease/tobacco-free-az/observations-youth-cigarette-use.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/injury-prevention/opioid-prevention/2017-opioid-emergency-response-report.pdf
http://localhost/documents/prevention/womens-childrens-health/injury-prevention/opioid-prevention/2017-opioid-emergency-response-report.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/injury-prevention/poisonings-among-arizona-residents-2016.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/injury-prevention/poisonings-among-arizona-residents-2016.pdf
http://localhost/documents/prevention/womens-childrens-health/reports-fact-sheets/injury-prevention/poisonings-among-arizona-residents-2016.pdf
http://pub.azdhs.gov/health-stats/menu/info/pop/index.php
https://www.azdhs.gov/documents/preparedness/emergency-medical-services-trauma-system/reports/medications-given-by-year-final.xlsx
https://www.azdhs.gov/documents/preparedness/emergency-medical-services-trauma-system/reports/medications-given-by-year-final.xlsx
http://localhost/documents/preparedness/emergency-medical-services-trauma-system/reports/medications-given-by-year-final.xlsx
https://www.azdhs.gov/documents/prevention/womens-childrens-health/injury-prevention/substance-abuse/rxdrug-od-fact-sheet.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/injury-prevention/substance-abuse/rxdrug-od-fact-sheet.pdf
http://localhost/documents/prevention/womens-childrens-health/injury-prevention/substance-abuse/rxdrug-od-fact-sheet.pdf
http://pub.azdhs.gov/health-stats/menu/info/trend/index.php
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/smoke-free-arizona/reports/sfa-annual-report-2018.PDF
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/smoke-free-arizona/reports/sfa-annual-report-2018.PDF
http://localhost/documents/preparedness/epidemiology-disease-control/smoke-free-arizona/reports/sfa-annual-report-2018.PDF
https://www.azdhs.gov/documents/preparedness/emergency-medical-services-trauma-system/reports/2017-stab-annual-report.pdf
https://www.azdhs.gov/documents/preparedness/emergency-medical-services-trauma-system/reports/2017-stab-annual-report.pdf
http://localhost/documents/preparedness/emergency-medical-services-trauma-system/reports/2017-stab-annual-report.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/disease-integrated-services/std-control/reports/2016-std-annual-report.pdf
http://localhost/documents/preparedness/epidemiology-disease-control/disease-integrated-services/std-control/reports/2016-std-annual-report.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/disease-integrated-services/tb-control/reports/2016-az-tb-cases-rates-by-county.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/disease-integrated-services/tb-control/reports/2016-az-tb-cases-rates-by-county.pdf
http://localhost/documents/preparedness/epidemiology-disease-control/disease-integrated-services/tb-control/reports/2016-az-tb-cases-rates-by-county.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/injury-prevention/tbi-report-2016.pdf
https://www.azdhs.gov/documents/prevention/womens-childrens-health/reports-fact-sheets/injury-prevention/tbi-report-2016.pdf
http://localhost/documents/prevention/womens-childrens-health/reports-fact-sheets/injury-prevention/tbi-report-2016.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/statistics-reports/2017-2018/2017-arizona-immunization-coverage-status.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/statistics-reports/2017-2018/2017-arizona-immunization-coverage-status.pdf
http://localhost/documents/preparedness/epidemiology-disease-control/immunization/statistics-reports/2017-2018/2017-arizona-immunization-coverage-status.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/vaccine-preventable/vpd-full-surveillance-report-2017.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/vaccine-preventable/vpd-full-surveillance-report-2017.pdf
http://localhost/documents/preparedness/epidemiology-disease-control/vaccine-preventable/vpd-full-surveillance-report-2017.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/valley-fever/reports/valley-fever-2016.pdf
http://localhost/documents/preparedness/epidemiology-disease-control/valley-fever/reports/valley-fever-2016.pdf
https://www.azdhs.gov/director/reports/index.php

TIMELINE - JULY 2017

e PHAB Performs Onsite Accreditation Visit
o July11-12
o Accreditation experts visit ADHS to conduct the onsite accreditation
site visit to ensure ADHS is committed to providing the highest
standards of public health practice.
e Partners Exercise Response Plans During a Hepatitis A Outbreak Scenario
o July 18th, 2017
o ADHS leads a Foodborne Hepatitis A Outbreak Investigation Tabletop
Exercise for almost 110 public health partners. Individuals in attendance
are tribal and county health departments, hospitals, state universities,
and federal agencies including the Food and Drug Administration
(FDA). The goal of the exercise is to identify assets and resources that
may be needed to deal with a foodborne illness response, any gaps in
current processes, as well as the role of public information and
communication in outbreak response.
e ADHS Hosts 2017 Training & Exercise for Disease Detectives
o July 19th, 2017
o ADHS hosts 8th annual Arizona Infectious Disease Training & Exercise
(AZID2017), where approximately 400 partners from a wide variety of
organizations join together to learn and share about best practices and
current infectious disease trends in Arizona and surrounding states.
e Healthy Kids AZ App Launches
o July 19th, 2017
o The Healthy Kids AZ App launches during the annual AZID. The free
mobile app includes infectious disease and childcare & school health
flip charts, lists of public clinics, AZ specific vaccine information, and
infection control guidance. Since its launch, Healthy Kids AZ has over
1,600 downloads and content is reviewed on a monthly basis to ensure
up to date information is available for all of our users.
e Opioid Emergency Rules Go Into Effect
o July 28th, 2017
o New emergency opioid prescribing and treatment rules for healthcare
institutions become effective. The rules impact prescribing, ordering, or
administering opioids as a part of treatment in order to protect the
health and safety of patients.
e Interactive Opioid Dashboard Launches
o July 31st, 2017
o The opioid data dashboard is made available as part of the public
health emergency response to the opioid epidemic. Through the new
surveillance system, ADHS begins collecting data on suspected opioid
overdose, overdose fatalities, number of naloxone kits dispensed,



https://directorsblog.health.azdhs.gov/partners-exercise-response-plans-during-a-hepatitis-a-outbreak-scenario/
https://directorsblog.health.azdhs.gov/improving-infectious-disease-preparedness-and-response-in-arizona/
https://directorsblog.health.azdhs.gov/healthy-kids-az-a-free-app-for-school-nurses-and-childcare-staff/
https://www.azdhs.gov/preparedness/epidemiology-disease-control/index.php#healthy-kids-az
https://www.azdhs.gov/preparedness/epidemiology-disease-control/index.php#healthy-kids-az
https://www.azdhs.gov/prevention/womens-childrens-health/injury-prevention/opioid-prevention/opioids/index.php#timeline
https://www.azdhs.gov/prevention/womens-childrens-health/injury-prevention/opioid-prevention/opioids/index.php#timeline
https://www.azdhs.gov/prevention/womens-childrens-health/injury-prevention/opioid-prevention/opioids/index.php#dashboard
https://directorsblog.health.azdhs.gov/new-opioid-dashboard-launched/
https://directorsblog.health.azdhs.gov/new-opioid-dashboard-launched/

naloxone kits administered, and cases of Neonatal Abstinence
Syndrome.



TIMELINE - AUGUST 2017

e 2017 Healthy Swimming Poster Contest Winners Are Announced
o August 2nd, 2017
o ADHS announces the winners of the annual Healthy Swimming Poster
Contest. Nine-year-old Robbie B. from Maricopa County is the year's
overall winner. This year there are more than 60 healthy swimming
posters submitted from kids all across Arizona. All posters suggest
ways to swim healthy and avoid getting a recreational water illness
(RWID).
e ADHS Begins Screening Newborns for SCID
o August gth, 2017
o Severe Combined Immunodeficiency (SCID) is added as the 31st
disorder to Arizona's newborn screening panel and universal testing for
the disorder begins. Babies with SCID appear healthy at birth but lack a
functioning immune system. Without the early identification and
treatment made possible by newborn screening, Arizona babies -
especially those with Hispanic and Athabascan Native American
ancestry - are left vulnerable to recurrent infections that become fatal
within the first year of life.
e ADHS Participates in the Arizona Cancer Policy Summit
o August 17th, 2017
o This event brings together key leaders and decision makers in
business, education, medical research, cancer care, government, and
health policy in our state.
e ADHS Hosts Benefits Fair
o August 17th, 2017
o ADHS hosts a Benefits Fair as part of the transition of the Arizona
Radiation Regulatory Agency (ARRA) This fair provided information on a
variety of benefits available to the ADHS team, including our Infant at
Work Program and many professional development opportunities.
e ADHS Convenes Partners at Opioid Recommendations Workshop
o August 23rd, 2017
o ADHS hosts Goal Council 3 Workshop for over 200 of the states
experts identifying recommendations to address Arizona's Opioid
Crisis. These recommendations help to develop the Opioid Action Plan.
e Opportunities for the Center for Psychiatric Excellence
o August 31, 2017
o ADHS team meets with officials from the City of Phoenix to discuss
exciting opportunities to partner while developing the Center for

Psychiatric Excellence plans.


https://directorsblog.health.azdhs.gov/2017-healthy-swimming-poster-contest-winners-announced/
https://directorsblog.health.azdhs.gov/2017-healthy-swimming-poster-contest-winners-announced/
https://www.azdhs.gov/preparedness/state-laboratory/newborn-screening/index.php#info-for-parents-disorder-info
https://www.azdhs.gov/preparedness/state-laboratory/newborn-screening/index.php#info-for-parents-disorder-info
https://directorsblog.health.azdhs.gov/newborn-screening-program-adds-scid-testing-to-program-today/
https://directorsblog.health.azdhs.gov/newborn-screening-program-adds-scid-testing-to-program-today/

TIMELINE - SEPTEMBER 2017

e Opioid Action Plan is Published
o September 5th, 2017
o ADHS issues the Opioid Overdose Epidemic Response Report and
Opioid Action Plan, providing recommendations, additional response
activities, and preliminary legislative ideas to Governor Doug Ducey.
e Succeeding with Partnerships Home Visiting Conference
o September 6th, 2017
o ADHS hosts the Strong Families AZ Home Visiting Conference for 740
home visiting professionals throughout Arizona to focus on Succeeding
with Partnerships.
e ADHS Wins Award for Innovative Infant at Work Program
o September 20th, 2017
o ADHS Infant at Work program earns national recognition from the
Association of State and Territorial Health Officials (ASTHO) and the de
Beaumont Foundation winning the inaugural Public Health \Workforce
Interests and Needs Survey (PH WINS) Model Policies and Practices
Challenge Best State award. The challenge highlights workforce
innovations that are changing the public health field and demonstrating
a strategic movement in the future of the national public health
workforce.
e ADHS Earns National Public Health Accreditation
o September 20th, 2017
o ADHS is awarded national accreditation by the Public Health
Accreditation Board (PHAB) upon successful completion of the initial
application, documentation review, and site visit. Accreditation
reinforces the role of the Department as a leader in promoting the
health and wellness of Arizonans. Through accreditation, ADHS
continues collaboration with partners and showcases best practices
with a focus on quality, effectiveness, and delivery of public health
services.
e ADHS Brings Together Dental Professionals
o September 29th, 2017
o ADHS collaborates with the Organization for Safety, Asepsis, and
Prevention (OSAP) in 2017 to provide training to dental providers and
staff. The goal of the training is to educate dental professionals on key
concepts and principles for infection prevention while delivering tools
and evidence-based interventions to reduce risk within their facilities.
e State Hospital Continues to Receive Joint Commission Accreditation
o September, 2017
o The Arizona State Hospital successfully passes its tri-annual
accreditation survey conducted by the Joint Commission. The
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acknowledgement reinforces best practices above and beyond
general patient care.



TIMELINE - OCTOBER 2017

o ADHS Implements Electronic Statewide Online Registration System
o October 2nd, 2017
o ADHS implements new death registration and Vital Records issuance
system to be used, in coordination with partners statewide, to register
death events and issue Vital Records in Arizona. Arizona now has a fully
electronic registration system, eliminating faxes, paper, and manual
processes.
e ADHS Employees Donate $44.,124 to Charity
o October 3rd - November 17th, 2017
o ADHS along with other state agencies, boards, and commissions come
together to invest in the quality of life in our Arizona communities,
nation, and world by contributing to the State Employee Charitable
Campaign (SECC). This year, ADHS staff raises over $9,000 more than
the previous year for the many critical needs of our communities.
e ADHS Ensures Continued Reporting of Real-Time Opioid Data
o October oth, 2017
o ADHS develops emergency rules for continuation of opioid required
reporting. Emergency rules ensure continued reporting of suspected
opioid overdoses, suspected opioid deaths, suspected cases of infants
experiencing neonatal abstinence syndrome, naloxone dispensed by
pharmacists, and naloxone administered by first responders (law
enforcement, EMS).
e ADHS Launches Innovative Bullying Prevention Campaign
o October 11th, 2017
o The Bullying Prevention social media campaign and website launches
with a goal to educate and inform parents on the dangers and signs of
bullying. The campaign provides tools to better define, recognize, act
on, and discuss bullying with your child.
e Opioid Action Plan Item: Law Enforcement
o October 27th, 2017
o ADHS convenes law enforcement and first responders from around the
state to discuss expanding the Arizona Angel Initiative. This initiative
provides additional opportunities from diversion programs, and
encourages local law enforcement agencies to participate with the
DEA Tactical Diversion Squad in order to combat Arizona'’s opioid
epidemic.
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TIMELINE - NOVEMBER 2017

e Protect You and the Zoo from Flu Event
o November 18th, 2017
o ADHS and Maricopa County public health officials partner with the
Phoenix Zoo to host a free flu vaccine clinic, accompanied by outreach
on disease prevention and education from One Health.
e ADHS Hosts Public Meeting on Center for Psychiatric Excellence
o November 16th, 2017
o ADHS holds a public hearing and accepts public survey comments
regarding the highest and best use of the Arizona State Hospital
property related to the request for proposals for the Center for
Psychiatric Excellence.
e ADHS Celebrates National Adoption Day
o November 18th, 2017
o ADHS processes nearly 300 birth certificates as a part of National
Adoption Day. The event supports Arizonans in their legal process to
become a family.
e eWIC Goes Live to Better Serve WIC Families
o November 29th, 2017
o The Arizona Women, Infants, and Children (WIC) Program successfully
completes a multi-year effort to deploy an electronic system that
replaces paper checks with a card to redeem benefits at authorized
W/IC stores. This rollout includes 119 WIC clinic locations, 600
authorized vendors (grocery stores), and 140,000 women, infants, and
children.
e ADHS Convenes First Drug Overdose Fatality Review Team Meeting
o November 28th, 2017
o The State Drug Overdose Fatality Review comes together to begin its
work to evaluate the causes and preventability of drug overdose
deaths in Arizona. The work will inform system changes needed to
decrease the incidence of preventable drug overdose deaths.
e ADHS is Awarded $3 Million Grant to Monitor Environmental Impact
o Fall2017
o ADHS is awarded a new 5-year grant for $3.17 million from the U S.
Centers for Disease Control and Prevention (CDC) to monitor
environmental hazards impacting public health. The EPHT Explorer is a
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system of integrated health, exposure, and hazard information from a
variety of national, state, and local sources.



TIMELINE - DECEMBER 2017

e ADHS Volunteers Help to Provide Dental Care to Thousands of Arizonans
o December 8-9th, 2017
o More than 30 ADHS employees give their time, program resources, and
professional support during the annual Dental Mission of Mercy event
at the Arizona State Fairgrounds. Nearly 2,000 patients in need are
provided free dental care and education, some of them receiving
dental care for the first time. This event helps reduce health risks and
disparities related to dental diseases and improves individuals' lives by
eliminating pain and suffering.
e Healthcare Advisory Team Completes Draft of 2018 Opioid Prescribing
Guidelines
o December 12th, 2017
o New to ADHS, this plan leads the Arizona Prescription Drug Initiative
Health Care Advisory Team to updateArizona’s Opioid Prescribing
Guidelines for acute and chronic pain, a voluntary consensus
document intended to assist clinical decision-making with the best
available evidence.
e ADHS Holds First Meeting of the Insurance Parity Task Force
o December 12th, 2017
o ldentified by the Opioid Action Plan as a recommendation, ADHS
convenes an Insurance Parity Task Force with representatives from
each of the payer sources in the state. The goal of the Task Force is to
research and provide recommendations regarding parity and
standardization across the state to increase access to care and
treatment.
e Arizona Recognized Nationally as a Top Tier State for Public Health
Preparedness
o December 19th, 2017
o ADHS is ranked sixth in the nation on a series of 10 public health
emergency preparedness measures identified by a national
organization. This recognition acknowledges Arizona's ability to
effectively respond to all types of emergencies and disasters.
e ADHS Holds First Meeting of the Opioid Regulatory WWorkgroup
o December 19th, 2017
o ldentified by the Opioid Action Plan as a recommendation, ADHS
convenes a Regulatory Workgroup with representatives from each of
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the professional licensing boards and enforcement agencies
throughout Arizona. The goal of the Workgroup is to identify
prescribing trends and discuss enforcement issues regarding their
regulated communities.

e ASH Hosts the 3rd Annual HRC Holiday Party for Patients

o

o

December 20th, 2017
Focusing on the patient experience, the Human Rights Committee
creates an atmosphere of holiday wonder at the Arizona State Hospital.

e Emma and Liam Continue as the Top Baby Names for 2017

o

o

December 27th, 2017

For the second year in a row, Emma is the top name for girls and Liam
is the top name for boys born in Arizona in 2017. The top baby names
come from birth certificates submitted to ADHS.
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TIMELINE - JANUARY 2018

e 2018 Arizona Targeted Lead Screening Plan is Released
o January 1st, 2018
o ADHS releases the 2018 Targeted Blood Lead Screening Plan, updating
screening recommendations from 2014. The plan includes an
interactive web-based map where parents can enter their address and
learn about screening recommendations for their children. All children
should be evaluated at 12 and 24 months of age by their health care
provider by a blood test or questionnaire.
e Arizona Radiation Regulatory Agency (ARRA) Officially a Part of ADHS
o January 1st, 2018
o ADHS assumes the authority, powers, duties, and responsibilities of
ARRA, and is now responsible for protecting public health and safety
by regulating, inspecting, and licensing the use and sources of
radiation statewide.
e ADHS Convenes First Opioid Academic Workgroup
o January 10th, 2018
o ADHS convenes statewide experts in medical education and training to
develop a statewide minimum curriculum that covers evidence-based
pain management, diagnosis and management of substance use
disorders, medication-assisted treatment, and pharmaceutical
interactions of commonly prescribed medications.
e ADHS Publishes 2016 Vital Statistics ‘Big Book' Report
o January 12th, 2018
o The report provides statewide numbers and rates of vital statistics
including Arizona births, reportable diseases, and hospital discharges.
Public health programs use the data to understand statewide trends
and determine high-risk geographical areas within our state to address
public health issues.
e Governor Ducey Calls Special Session to Address Arizona's Opioid Epidemic
o January 22nd, 2018
o During a press conference, Governor Doug Ducey calls a Special
Session of the Arizona Legislature to provide immediate consideration
of legislation combating the opioid epidemic.
e Governor Ducey Signs the Landmark Arizona Opioid Epidemic Act Into Law
o January 26th, 2018
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o The Arizona Legislature passes SB1001 unanimously in a four-day
special session and Governor Doug Ducey signs the Arizona Opioid
Epidemic Act into law to reduce overdoses and improve patient safety.

e ADHS Releases Request for Proposals (RFP) for Center for Psychiatric
Excellence

o January 26th, 2018

o In order to achieve the vision of developing a Center for Psychiatric
Excellence at the Arizona State Hospital, ADHS releases an RFP
seeking proposals from parties interested in the enhancement and
expansion of non-ASH administered behavioral health services
available to Arizonans. The Center for Psychiatric Excellence will
provide state of the art, comprehensive behavioral health services for
residents of Arizona and maximize vacant or unused space on the ASH
campus.

e ADHS Teaches CPR at Connect2STEM Event

o January 27th, 2018

o ADHS partners with the UA SHARE Program to teach CPR to more than
500 school-aged children at the 2018 Connect2STEM event, held at the
University of Arizona Phoenix Medical Campus.
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TIMELINE - FEBRUARY 2018

e Arizona is Selected to Participate in National Response Workgroup
o February 1st, 2018
o The National Governor's Association (NGA) accepts Arizona's
application to form an intra-agency workgroup to develop a State
Action Plan that would build on the Governor's Opioid Action Plan to
specifically address Neonatal Abstinence Syndrome. The action plan is
a joint effort between the Governor's Office of Youth, Faith, and Family,
ADHS, Department of Child Safety and AHCCCS.
o Celebrate ADHS Week
o February 5-9th, 2018
o The week-long convention style event provides an opportunity for staff
to showcase accomplishments, become more familiar with other
projects and programs, and network with colleagues. It serves to
further expand the knowledge of our workforce about the agency and
how each division, bureau, and program contributes to making a
difference in the lives of Arizonans.
e ADHS Establishes Nation's First Opioid Assistance and Referral Line
o February 28th, 2018
o ADHS, in partnership with Arizona's Poison and Drug Information
Centers, launches one of the nation's first real-time, comprehensive
hotlines for healthcare providers seeking consultation for complex
patients with pain and opioid use disorder. The free hotline, the Arizona
Opioid Assistance and Referral (OAR) Line, is operated 24 hours a day,
seven days a week, and answered by medical experts to provide
opioid-related information and support to medical providers.
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TIMELINE - MARCH 2018

o ADHS Begins Accepting Electronic Applications for State Loan Repayment
Program
o March 1st, 2018
o The State Loan Repayment Program (SLRP) launches its electronic
application system beginning with Site Registration followed by
Provider Application submission. The electronic application system
(portal) is a result of a Continuous Quality Improvement (CQI) project
aimed to provide better customer experience in applying to SLRP as
well as to improve program efficiency in awarding applicants.
Approximately 246 sites are successfully registered and 105 provider
applications are submitted through the portal in 2018.
e ADHS Strengthens Privacy Protections for ASH Patients
o March oth, 2018
o Based on a legal review, ADHS implements changes to its procedures
with the aim of bolstering the legally-mandated privacy protection of
patients at ASH. The hospital provides the highest level of safe,
effective, and compassionate psychiatric care for the most vulnerable
mental health patients in the state.
e ADHS Hosts HIV Symposium with and Emphasis on HIV Treatment as
Prevention
o March 12-13th, 2018
o The HIV Symposium is a multi-track HIV education event
collaboratively presented by the HIV Prevention and Ryan White Part B
Program of ADHS, and the Maricopa County Ryan White Part A
Program. Sessions highlight innovative HIV efforts in Arizona, as well as
nationally recognized initiatives. More than 330 people attend the
event.
e ADHS Hosts Second Annual Extreme Heat Planning Workshop
o March 26th, 2018
o The 2nd Annual Arizona Extreme Heat Planning Workshop is held in
Scottsdale, Arizona. The workshop is made possible through a
collaborative effort between ADHS, the National Weather Service and
Arizona State University and convenes representatives from
organizations and departments who are on the frontlines of addressing
extreme heat statewide. The goal is to better connect the various
organizations that help mitigate the impacts of extreme heat and
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illuminates barriers to ensuring that Arizonans are safe during the
summer heat.



TIMELINE - APRIL 2018

e National Public Health Week
o April 2-8th, 2018
o ADHS celebrates National Public Health Week (NPHW) to recognize
the contributions of the public health workforce and highlight issues
important to improving the health of Arizonans. In recognition of all of
Arizona's public health achievements, Governor Doug Ducey proclaims
this week Public Health Week in Arizona. Every day during NPHW/,
ADHS teams are acknowledged for their work to keep our communities
and families healthy.
e Legislative Interns Visit ADHS
o April 13,2018
o ADHS hosts interns from the legislature to teach them more about the
Arizona State Hospital and behavioral health services throughout the
state. The interns take a tour through the different campuses of ASH.
e Arizona Receives Top Marks in CDC's Annual Report for Public Health
Preparedness--2018 National Snapshot
o April 16th, 2018
o The CDC recognizes ADHS for our public health preparedness,
demonstrating the work of our public health preparedness programs.
Arizona continues to stand out for emergency operations coordination
and public health laboratory testing, in addition to numerous other
capabilities that we maintain and enhance.
e ADHS Hosts 25th Annual Event to Educate Vaccinators
o April 18-19th, 2018
o ADHS hosts the 25th annual Immunization Conference. The 2-day
conference includes well over 400 attendees and consists of national
and local immunization experts sharing plenary and breakout sessions.
This annual conference is always sought out as it provides so much
immunization information that is useful to medical assistants, nurses,
pharmacists, and other medical professionals.
e Arizona Opioid Epidemic Act Takes Effect
o April 26th, 2018
o The Arizona Opioid Epidemic Act, Senate Bill 1001, goes into effect.
Provisions include continuing education requirements for health care
providers, a 5-day limit for first fills of new opioid prescriptions, and
additional funding for treatment.
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TIMELINE - MAY 2018

o ADHS Celebrates Employees During State Employee Recognition Day
o May oth, 2018
o We love our employees! Governor Doug Ducey declares May 9 as
Arizona State Employee Recognition Day and the ADHS leadership and
Employee Recognition Committee celebrate our amazing workforce
and proclaim "ADHS Employees Rock!"
e Arizona Diamondbacks Celebrate 15th Annual SunWise Poster Contest
o May 5th, 2018
o ADHS holds its annual “‘Be SunWise & Play Sun Smart Skin Cancer
Prevention Student Poster Contest” in partnership with the Arizona
Diamondbacks to teach children sun safety behaviors at an early age
and facilitate skin cancer awareness and prevention.
e ADHS Receives Platinum Award for Worksite Wellness
o May 23,2018
o The Healthy Arizona Worksites Program recognizes ADHS for wellness
programs - from wellness classes to breastfeeding support for new
moms - that make our department a healthier place to work. Over 100
Arizona employers are recognized through different award levels for
their commitment to building healthy worksites.
e ADHS Hosts 5th Annual HAI Collaborative
o May 23-24th, 2018
o The two-day summit brings Arizona hospitals and long-term care
facilities together to learn new evidence-based practices in preventing
infections and reducing harm. This training event provides education to
infection preventionists and other healthcare personnel on the key
concepts and basic principles for infection prevention, harm reduction,
communication, and evidence-based interventions to mitigate risk
within healthcare facilities.
e Governor Ducey Ends Declaration of Opioid Emergency
o May 29th, 2018
o After completion of all requirements of the emergency declaration
order, the Opioid Action Plan, and the implementation of the Arizona
Opioid Epidemic Act, Governor Doug Ducey officially calls an end to
the formal declaration of emergency. Arizona's commitment to
addressing the epidemic remains unwavering.
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ADHS Testifies at House Subcommittee on Homeland Security on the Opioid
Crisis
o May 30th, 2018
o During the Subcommittee on Border and Maritime Security of the
Committee on Homeland Security hearing, ADHS provides testimony
on Arizona's response to the opioid epidemic which gained national
attention.
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TIMELINE - JUNE 2018

e ADHS Receives Governor's Impact Award
o June 6th, 2018
o Governor Doug Ducey presents ADHS with the first-ever Governor's
Impact Award for leading the statewide response to the Opioid
Epidemic Public Health Emergency and implementing the Opioid
Action Plan.
e Students Encouraged to Be Tobacco Free Taking A New Direction (STAND)
Summer Conference/Training
o June 6-8th, 2018
o The Annual Students Taking a New Direction (STAND) Summer
Conference/Training provides education on cultural competency,
e-cigarettes and vaping, leadership skill training to 164 attendees. The
conference highlights the message “Don't Risk Your Life - Be Tobacco
Freel”
e ADHS Presents at Arizona-Mexico Commission 2018 Summit
o June 14th, 2018
o ADHS engages with our partners in Sonora, Mexico to expand
coordination on cross-border health initiatives ensuring continuity of
care for individuals. The collaboration ensures improved health
outcomes for individuals emigrating to Mexico.
e ADVICE Collaborative Highlights Importance of Patient Engagement
o June 21,2018
o ADHS partners with stakeholders to provide a day-long educational
session for end-stage renal dialysis (ESRD) providers in Arizona. The
theme of the conference is centered on patient engagement.
Approximately 211 participants learn about data-driven opportunities to
improve dialysis services in Arizona and share best practices in quality
management, infection prevention, and emergency preparedness.
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ADHS ANNUAL REPORT REQUIRED
ITEMS

e Each year, ADHS compiles the Arizona Health Status and Vital Statistics

Report with information on vital statistics and the health status of Arizona
residents.

e |n addition to the highlights previously outlined, the activities of the

Department are chronicled on the Director's Blog.

e County Public Health Departments continue to serve a vital role in public
health and had many accomplishments in FY2018.

e ADHS monitors and tracks various diseases throughout the state.

e Public health expenditures by the state and counties add up to millions of
dollars.

e \Xhile obesity remains a major public health concern, our state currently
faces a deadly opioid epidemic.

e The Arizona State Hospital serves an important role for the Department.
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